I recently transferred from New Jersey to Cary. A CB realtor friend of mine in New Jersey referred me to your office in
Chapel Hill and Maggie Tunstall was assigned to help me find a new home.

On a preliminary visit to Chapel Hill in November 2003, Maggie did a great job showing me properties in Chapel HiD, Durham
and Gary and familiarizing me with the area. When Ireturned in February to make a decision to buy, she again had
prepared a list of suitable homes which she emailed me ahead of time so that we could concentrate on those that | felt
would be of interest to me. And we did find the town home | purchased

The preparations for the closing and the closing itself were accomplished with efficiency and speed as well.

| would like to let you know that it was a great pleasure to have Maggie as my realtor. She understood my needs, likes and
dislikes and was always patient, helpful and professional and never pushed. f was very impressed with the care she took
with me. Maggie could not have treated me any better if | had pUrchased a home at the high end of the price range instead
of the lower end. This meant a lot to me.

My compliments also to the efficiency of Carol Deal, your Sr. Loan Officer from Southeastern Lending. She made getting my
mortgage easy.

| congratulate you on your staff and would certa~1y highly recommend Maggie and Carol to other prospective clients.
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